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ACCOMMODATIONS  
• �411 guestrooms, including 42 suites

• �Rooms ranging from 47 to 340 square metres

• �Floor-to-ceiling windows with panoramic city, KLCC Park or  
Petronas Twin Towers view

• �Wooden parquet flooring

• �Complimentary high-speed Internet access with individual  
wired and Wireless Access Points

• �42-inch LED television

• �Sizeable work desk with enhanced lighting

• �Personal in-room safe deposit box suitable for laptops

• �Fully stocked minibar

• �Spacious bathroom with separate bath and shower facilities

• �Iron and ironing board

• �Grand Club™ Lounge for club rooms and suites

SERVICES & FACILITIES 
• �Airport limousine and taxi

• �Express check-out

• �Parking for up to 400 vehicles with valet service

• �Business Centre

• �Foreign currency exchange

• �24-hour Concierge

• �24-hour Room Service

• �Multilingual hotel employees

• �24-hour manager on duty

• �Same-day laundry service

• �Complimentary Wi-Fi in social spaces and event venues

RESTAURANTS & BARS 
• �THIRTY8 — Western, Chinese and Japanese selections

• �JP Teres — Malay, Indian and Chinese cuisine

• �Poolhouse— Local and international fare

MEETING & EVENT SPACE
• �Over 4,215 square metres of highly flexible event space that 

spreads across thirteen unique venues to suit every occasion from 
private meetings, conferences, receptions or social gatherings

• �The oval-shaped, pillar-less Grand Ballroom covered overhead 
by crystal chandeliers offers 1,045 square metres of space with 
a capacity of 700 guests for banquets and up to 1,450 guests for 
receptions

• �The Grand Salon presents 620 square metres of oval-shaped, pillar-
less space and can be partitioned into two separate rooms for up to 
450 seated guests

• �The Grand Residence is a unique residential-style venue of 
approximately 1,000 square metres which includes two lounges, a 
loft kitchen and four private rooms with natural daylight and can 
accommodate groups from 10 to 100 guests

• �With floor-to-ceiling windows throughout, the Poolside Residence 
is a modern and versatile residential-style event space spanning 
over 765 square metres, consisting of five private event rooms 
surrounded by the Gallery and the Loft Kitchen

• �The Sky Lobby Lounge on the highest floor of the building features 
spectacular views of the iconic Petronas Twin Towers and is an 
ideal venue for hosting intimate receptions or impressive cocktail 
parties for up to 120 guests

• �All event venues are installed with Wireless Access Points for high-
speed Internet access, automated projection screens and projectors

• �A dedicated and professional team of creative event planners are 
available to manage every stage from conception to post-event for 
a memorable and successful event

RECREATIONAL FACILITIES
• �Essa Spa with 11 treatment rooms including 2 couple suites, each equipped 

with an adjustable massage bed and an integrated washroom with shower

• �Locker rooms fitted with steam and sauna rooms, whirlpool baths and  
relaxation areas

• �24-hour fitness centre with the latest cardiovascular and strength  
equipment, individual LCD screens, Internet access and personal trainers

• �Free-form outdoor swimming pool with a children’s wading pool

LOCATION
Overlooking the iconic Petronas Twin 
Towers and adjacent to the Kuala 
Lumpur Convention Centre, Grand 
Hyatt Kuala Lumpur is strategically 
located in the heart of the Golden 
Triangle shopping and entertainment 
district, minutes away from premier 
destinations such as the Suria KLCC 
Shopping Mall, KLCC Park, Pavilion 
Kuala Lumpur Shopping Centre, 
Bukit Bintang and many more.

TRANSPORTATION
•	 �Airport: 60 km; 60 min / Taxi
•	 Express Rail Link Train (KL Sentral 

ERL Station): 5 km; 20 min / Taxi
•	 Light Rail Transit Train (KLCC LRT 

Station): 0.5 km; 10 min / Walking

POINTS OF INTEREST
•	 Petronas Twin Towers
•	 Kuala Lumpur Convention Centre
•	 Suria KLCC Shopping Mall
•	 Aquaria KLCC
•	 KLCC Park
•	 Pavilion Kuala Lumpur Shopping 

Centre
•	 KL Tower
•	 Kuala Lumpur Bird Park
•	 Petaling Street Chinatown
•	 The National Museum
•	 Central Market Kuala Lumpur
•	 Batu Caves

VISITOR INFORMATION
•	 �Climate: Tropical with temperatures 

ranging between 24 to 35 °C
•	 Voltage: 220 to 240 volts AC
•	 Currency: Malaysian Ringgit (MYR)
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*Note: The above capacity may be subject to change based on your stage & set up requirement.

room dimensions 
l x w x h

banquetsq. ft.
sq. m.

reception theater classroom boardroom u-shape hollow 
square

room name

CAPACITY CHART

Ground Level

GRAND BALLROOM
154.19’ X 90.87’ X 20. 9’ 

47M X 27.7M X 6.4M
11,248 
1,045

700 1,450 1,300 600 - - -

  Grand Ballroom 1
48.55’ X 85.3’ X 20.9’ 
14.8M X 26M X 6.4M

3,231 
300

190 480 400 140 30 60 60

  Grand Ballroom 2
56.1’ X 85.3’ X 20.9’ 
17.1M X 26M X 6.4M

4,785 
445

320 480 500 210 50 60 80

  Grand Ballroom 3
48.55’ X 85.30’ X 20.9’ 
14.8M X 26M X 6.4M

3,231 
300

190 480 400 140 30 60 60

  Grand Ballroom 1 + 2
104.65’ X 85.3’ X 20.9’ 
31.9M X 26M X 6.4M

8,016 
745

510 960 900 350 80 120 140

  Grand Ballroom 2 + 3
104.65’ X 85.3’ X 20.9’ 
31.9M X 26M X 6.4M

8,016 
745

510 960 900 350 80 120 140

Level 1

GRAND SALON
94’ X 74’ X 13.7’ 

28.8M X 22.6M X 4.2M
6,956 
620

450 650 700 300 80 90 120

  Grand Salon 1
59.38’ X 74’ X 13.7’ 

18.1M X 22.6M X 4.2M
4,394 
420

240 550 450 180 60 60 80

  Grand Salon 2
35.43’ X 74’ X 13.7’ 

10.8M X 22.6M X 4.2M
2,621 
200

150 280 220 120 60 72 84

GRAND RESIDENCE 100
32.15’ X 7.1’ X 14.7’ 

9.8M X 8.1M X 4.5M
807 
75

20 40 40 20 12 15 -

GRAND RESIDENCE 101
50.85’ X 40.5’ X 14.7’ 
15.5M X 12.1M X 4.5M

1,830 
170

60 100 100 50 20 34 24

GRAND RESIDENCE 102
50.85’ X 40.5’ X 14.7’ 
15.5M X 12.1M X 4.5M

1,830 
170

60 100 100 50 20 34 24

GRAND RESIDENCE 103
52.49’ X 39.8’ X 14.7’ 

16M X 8M X 4.5M
1,292 
120

40 80 60 40 16 18 21

Level 3

POOLSIDE  
RESIDENCE 300

32.19’ X 18.96’ X 8.8’ 
9.81M X 5.78M X 2.7M

645 
60

30 60 40 16 18 14 -

POOLSIDE  
RESIDENCE 301

33.96’ X 27.07’ X 8.8 ’ 
10.35M X 8.25M X 2.7M

915 
85

50 70 70 32 18 20 -

POOLSIDE  
RESIDENCE 302

53.41’ X 27.1’ X 8.8’ 
16.28M X 8.26M X 2.7M

1,453 
135

70 80 110 48 20 20 -

POOLSIDE  
RESIDENCE 303

24.7’ X 22.77’ X 8.8’ 
7.53M X 6.94M X 2.7M

592 
55

30 - 30 12 12 12 -

POOLSIDE  
RESIDENCE 304

47.57’ X 28.05’ X 8.8 ’ 
14.5M X 8.85M X 2.7M

1,400 
130

50 80 100 40 18 18 -

POOLSIDE  
RESIDENCE 301 + 302

87.3 7’X 27.1’X 8.8’ 
26.63M X 8.26M X 2.7M

2368 
220

130 160 200 54 40 44 -

Sky Lobby

SKY LOBBY LOUNGE
98.4’ X 19.7’ X 11.8’
30M X 6M X 3.6M

1,938
180

120 150 - - - - -
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DINING

THIRTY8

cuisine receptionseatingoperating hours

6:00 am - 1:00 am (daily) WESTERN, CHINESE, JAPANESE 228 N/A

reception

JP Teres

cuisine seatingoperating hours

7:30 am - 1:00 am (weekdays)
9:00 am - 1:00 am (weekends & public holidays) MALAYSIAN 228 228

reception

Poolhouse

cuisine seatingoperating hours

9:00 am - 10:00 pm (daily) INTERNATIONAL 54 70



Ground Level - Grand Ballroom
With a space of 1 ,045 square metres and a clear ceiling height of 6.4 metres, the Grand Ballroom is an ideal venue for gala events, annual 
dinners, car launches or large-scale weddings, catering up to 700 guests. The foyer area which is suitable for pre-dinner cocktails also 
includes a ramp where cars can be driven in for display during an event.
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Level 1 -  Grand Salon
The Grand Salon, with its 620 square metres of space and clear ceiling height of 4.2 metres is an excellent venue for cosy meetings, 
conferences and weddings, hosting up to 450 guests. Pre-dinner cocktails can also be arranged at the foyer area.
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Level 1 -  Grand Residence
An all-encompassing event venue, the Grand Residence on Level 1 houses two lounges, a loft kitchen and four private rooms with natural 
daylight. With a capacity ranging from 10 to 100 guests per room, this signature venue offers an out-of-the-box experience and is suitable 
to accommodate smaller-scale meetings, cocktail receptions, intimate weddings and cooking demonstrations.



Level 38M - Sky Lobby Lounge
Perfectly set against the Petronas Twin Towers view and located on the highest floor of the building, the Sky Lobby Lounge has a capacity 
of up to 120 guests for private events such as cocktail parties, receptions, lunches or dinners.
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Level 3 - Poolside Residence
Poolside Residence is a collection of five private event rooms – Poolside Residence 300, 301, 302, 303 and 304 surrounded by the Gallery 
and the Loft Kitchen. With floor-to-ceiling windows throughout, the Poolside Residence is a modern and versatile residential-style event 
space spanning over 765 square metres.
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FLOOR PLAN
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Level 2 - Poolhouse
Poolhouse is a stunning glasshouse facing the hotel’s swimming pool and surrounded by tropical greenery, serving both local and  
international favourites. Measuring 150 square metres complete with an al fresco terrace, this classic all-day dining is equipped with a  
contemporary show kitchen featuring a display gril l  station and buffet counters for an interactive experience.
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